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A 


Abbott, Gayle 
CompExec Offers Advanced 
Features for Compensation 
Pros, Feb ’95, 99-100 
Spend Less Time on Job 
Descriptions, Jul ’94 94-96 


Absenteeism, Jul ’94, 12; Nov ’95, 
22; Dec ’95, 34; Mar ’96, 14 


Academia/Business Connection, Jul 
96, 76-82 


Accountability in Human Resource 
Management, by David C. 
Wigglesworth (Book Review), Oct 
96, 147 


Accounting for Knowledge, by Linda 
Thornburg, Oct ’94, 50-56 


Accreditation, Aug '94, 28 
See also Certification 


Achieving Excellence in HR, by Linda 
Thornburg, Aug ’94, 49-55 


Action Plan to Improve Difficult 
Communication, An, by Jack L. 
Mendleson and C. Dianne 
Mendleson, Oct ’96, 118-26 


Adams, John T., Ill 
Four Performance Packages Add 
Ease and Speed to 
Evaluations, May ’95, 151-55 
Turning Back the Pages of 
HRMagazine, Jan ’95, 45-52 


Addiction. See Substance abuse 


Addition By Subtraction: Outsourcing 
Strengthens Business Focus, by 
James C. Spee, Mar ’95, 38-43 


Adler, Lou, Filling the Leadership 
Void, Jan ’95, 152, 150 


Administrative assistants, Nov '95, 4; 
Nov '95, 15 


Advice on Weeding Out Phony Ad 
Calls, by Stephenie Overman, Dec 
94, 64 


Affirmative action, Sep ’94, 32-35 
debate on, Apr 95, 4 
ethnic categories, Mar '96, 14; Jul 
"96, 144 
European, Feb 96, 17 
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internet sites, Dec '95, 27 

legislation, Sep ’95, 4 

plans for federal contractors, Aug 
"95, 4 

poll, Jun ’95, 4 

and recruitment, Dec '94, 60-64; 
Jun 95, 6it 

tracking software, Jan 95, 144-45 

See also Diversity; Equal 
employment opportunity; 
Glass ceiling 


Age Wave, The, by Linda Thornburg, 
Feb ’95, 40-45 


AIDS, Jan 94, 48; Dec '94, 86-90; 
May 95, 99-102 


AIDS in the Workplace, by Mary Ann 
Barton, Jan 94, 48 


Albrecht, Charles, Jr., Career Centers 
Promote Employability, Aug ’96, 
105-108 


Alcoholism. See Employee assistance 
programs; Substance abuse 


Aliens, illegal, Nov '95, 4; Feb ’96, 4; 
Oct ’96, 8 


Allison, Loren K., How To Manage 
Marginal Performers, Sep 95, 32-38 


Alternative dispute resolution 

arbitration, Jul 95, 27-30; Jul ’96, 
8 

electronic negotiation, Apr 94, 18 

hotline, Mar ’94, 45 

Internet site, Aug 95, 20 

by managers, Sep '96, 16 

McGraw-Hill’s FAIR program, Jan 
"96, 50-56 

mediation, Mar ’94, 44-45; Mar 
94, 48-51; May ’94, 72-75; Jun 
95,4 

National Association for 
Community Mediation, Sep 
94, 20-22 

peer review, Mar ’94, 45-46 

SHRM’s position on, Jan ’96, 56 


American Express, Jun ’94, 50-53 


American Mosaic, The, by Anthony 
Patrick Carnevale and Susan Carol 
Stone (Book Review), Apr ’96, 101 


Americans with Disabilities Act 
accommodation costs, Apr ’94, 23 
body odor, Nov '94, 12 
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compliance, Oct ’94, 88-90 

Internet resources, Nov 95, 26 

litigation under, Mar 94, 11 

mentally ill employees, Mar ’94, 
52-56 

substance abuse, Aug ’95, 4 

See also Disabled workers; Equal 
Employment Opportunity 


Anderson Consulting, Mar 96, 51-52, 
54 


Andrews, Gerald, Mistrust, the Hidden 
Obstacle to Empowerment, Sep ’94, 
66-70 


Ankeny, David, and David Israel, 
Happy Birthday Affirmative Action, 
Sep '94, 32-35 


Apple Computer Inc., Oct 96, 58-59 
Applied Materials, Aug '96, 65-66 


Apprentice Program Develops 
Diverse Talent Pool, by Kay Hart, 
Susan L., Beck, and William J. 
Cesarone, Apr 94, 66-71 


Apprenticeships, Jan ’94, 62; Apr ’94, 
66-71; Jul '94, 62-63, 65-66 


Arbitration. See under Alternative 
dispute resolution 


Arcadian Corporation, Dec ’95, 92-96 


Archer, Earnest R., Words of Caution 
on the Temporary Workforce, Sep 
94, 168, 166, 164 


Are You Insured for Benefits Errors? 
by Joseph S. Harrington, Jul ’96, 
67-72 


Are You Ready for Virtual Teams? by 
Anthony M. Townsend, Samuel M. 
DeMarie, and Anthony R. 
Hendrickson, Sep ’96, 122-26 


Are You Saving Enough For 
Retirement? Nov ’95, 99-100 


Asia 
Chinese labor laws, Jul '96, 84-88 
skills shortage in, Mar ’96, 152 
US HR in, Mar ’95, 76-80 
See also Japan 


Ask the Right Questions To Ease 
Computer Learning, by Peter L. Katz 
and Cynthia J. Katz, Feb ’96, 67-70 





Atkinson, Marcia, Build Learning into 
Work, Sep ’94, 60-64 


Atlantic Richfield Co., Dec 94, 46-51 
Atlas Van Lines, Oct '96, 57-58 


Attire, business 
casual dress policy, Jun ’96, 55-60 
costs, Oct ‘96, 17 


Attitudes toward work, Feb ’95, 14 
See also Satisfaction, job 


Auditing ADA Compliance, by 
William R. Tracey, Oct ’94, 88-90 


Auteri, Enrico, dpward Feedback 
Leads to Culture Change, Jun ’94, 
78-84 


Automation Breaks the Language 
Barrier, by Rosa V. Lindahl, Mar ’96, 
79-83 


Avakian, Laura, Sep ’96, 82, 86-87 


Avoid the Workers’ Comp Crunch, by 
Gael A. Evangelista-Uhl, Jun 95, 
95-99 


Avoiding Liability for Sexual! 
Harassment, by Gerald D. Bloch, 
Apr ’95, 91-97 


Award programs, Jun ’94, 59-60; Jun 
'95, 65-68 
Awards & Incentives Matrix, Oct 
95, 121-25 
performance enhancement with, 
Jun ’94, 59t 
survey of, Apr 96, 49t 


Awards 
for professional excellence, Aug 
94, 49-55 
SHRM ’s, Aug 94, 49-69; Sep ’95, 
47-55; Sep ’96, 82-89 
Yoder Heneman, Aug ’94, 56-58; 
Aug '94, 62-67 


B 


Balancing Business Partnership with 
Employee Advocacy, by Bill 
Leonard, Jan ’96, 89-93 


Baldino, Paul L., Rightsizing the Rules, 
May ’95, 90-91 


Baldridge Award. See Malcolm 
Baldridge National Quality Award 


Barada, Paul W., Reference Checking 
Is More Important Than Ever, Nov 
96, 49-51 


Barber, Joey J., Lower Health Care 
Costs Through Direct Contracting, 
Sep ’95, 66-68 


Barclay, Lizabeth A., and Alan R. 
Bass, Get the Most From 
Recruitment Efforts, Jun 94, 70-72 


Bargerstock, Andy, and Hank Engel, 
Six Ways to Boost Employee 
Referral Programs, Dec '94, 72-79 


Barnhill, Robert, and Jerry Mason, 
Protect Employees And Your Plan, 
May ’96, 65-70 


Barnum, Cynthia F., U.S. Training 
Manager Becomes Expatriate, Apr 
94, 82-84 


Barnum, Cynthia, and Alan Richter, 
When Values Clash, Sep ’94, 42-45 


Barry, Denise, and Kara McLaughlin, 
A S.M.A.R.T. Method For Comp 
Analysis, May ’96, 80-83 


Barton, Mary Ann, AIDS in the 
Workplace, Jan '94, 48 


Basic-Skills Training Boosts 
Productivity, by Frederick Kuri, Sep 
96, 73-79 


Bass, Alan R., and Lizabeth A. 
Barclay, Get the Most From 
Recruitment Efforts, Jun 94, 70-72 


Bassin, Marc, From Teams to 
Partnerships, Jan ’96, 84-86 


Baytos, Lawrence M., Task Forces 
Drive Successful Diversity Efforts, 
Oct ’95, 95-99 


Beatty, L. Kate, Pay and Benefits 
Break Away from Tradition, Nov 
94, 63-68 


BellSouth Mobility, Jul 96, 49-52 


Benchmarking, Aug ’94, 22 
incentive plans, Mar ’94, 66-70 
Internet sites, Jul 95, 24; Dec ’95, 
27 
methodology, Sep ’95, 19 
orientation programs, Nov '96, 
107-108 


Bencivenga, Dominic 

Compressed Weeks Fill an HR 
Niche, Jun ’95, 71-74 

The Economics of Ergonomics, 
Aug 96, 68-75 

Fair Play in the ADR Arena, Jan 
96, 50-56 

Learning Organizations Evolve in 
New Directions, Oct ’95, 69-73 


Benefits 

administration, Sep ’95, 30 

avoiding negative response to, 
Sep '96, 64-70 

buyer’s guide, Sep 94, 105-25; 
Sep '95, 123-50; Sep 96, 
143-64 

communication, Jan '94, 58-59 

contribution requirements, May 
94, 56t 

errors, Jul ’96, 67-72 

for expatriates, Apr ’96, 20-21 

in family-owned businesses, Dec 
95, 26 

in fashion industry, Feb ’96, 24 
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flexible plans, May ’94, 12; Jul ’94, 
53-54 

fringe, Dec 95, 80-84 

no cost, May '94, 56, 59 

options, Nov ’96, 59t 

part-timers’, Jun 95, 23; Sep 96, 
64t 

plans compared, Jul ’96, 24 

satisfaction survey, Feb ’96, 22-23 

software, Sep ’94, 101-107, 
127-44; Sep ’95, 123-50 

specialists, Mar 96, 22 

statistics, May ’95, 20 

strategic benefit planning, Jun 95, 
23-24 

temporaries’, Jan ’95, 54-58 

trends, Mar ’95, 20 

types provided, Aug ’94, 28t 

See also Benefits, health care; 
Benefits, specific 
miscellaneous; Dependent 
care; Employee assistance 
programs; Leave; Retirement; 
Work/family issues; Workers’ 
compensation 


Benefits, health care 

accreditation, Aug ’94, 28 

alternative therapies, Apr '96, 192 

behavioral care, Jul ’95, 20-21 

COBRA, Jan 94, 58t 

cost-cutting, Sep ’94, 50, 53 

domestic partner, Jan ’94, 30 

exclusive provider organizations, 
Dec 96, 103-106 

experimental procedures, Dec 94, 
26 

integrated medical and disability 
plans, Jan '96, 98-102 

long-term, Dec '94, 26; Feb ’96, 
136 

managed care, Jul ’94, 42-47; Aug 
94, 28; Dec 94, 26; Jan ’95, 
20; Jan ’95, 76-83 

mental health, Jan ’94, 33 

prescription drug programs, Oct 
94, 32; Dec 94, 26-27 

See also Benefits; Health care 
costs; Health care reform; 
Health maintenance 
organizations; Retiree medical 
benefits; Wellness 


Benefits, specific miscellaneous 

adoption, Jul ’94, 26 

car acquisition, Jun ’94, 30 

college savings plans, May 95, 
49-50, 53 

company picnic, May ’95, 18 

conveniences, Feb ’95, 24 

disability insurance, Oct '96, 24 

domestic partner, Jan ’95, 4; 
Mar ’96, 43-49 

executive perks, Jan 95, 23 

financial planning, May '95, 20; 
Jul ’95, 21-22 

holiday celebrations, Nov ’95, 52, 
55-57 

holiday turkeys, Nov ’94, 28 

investment education, Apr 96, 20; 
Sep '96, 26 
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job swaps, Feb ’94, 32 

life-cycle, Jan '95, 20; Mar ’95, 
45-48; Mar 95, 144, 142; Apr 
°95, 22 

living benefits, Jun ’96, 118-26 

paid holidays, Jan ’96, 19 

staff emergency funds, Nov ’96, 
59-63 

time-off banks, Apr ’96, 20 

travel-related, Feb 95, 18-19 


Benefits Boost Appeal of Temporary 
Work, by Leon Rubis, Jan "95, 
54-58 


Bernhardt, Sandra N., U.S. 
Employees on International 
Assignment, May ’94, 47 


Best Ways To Go for AA Avoiding Ad 
Scams Along the Way, by 
Stephenie Overman, Dec '94, 60-64 


Beth Israel Hospital, Sep ’96, 86-87 


Better than the Company Gym, by 
Scott Campbell, Jun 95, 108-12 


Beyond Reengineering, by Michael 
Hammer (Book Review), Dec ’96, 
124 


Bianchi, Alessandra, The Strictly 


Business Flextime Request Form, 
Feb '96, 47-50 


Big Bang Change: Re-engineering HR, 


by Stephenie Overman, Jun 94, 
50-53 


Big Benefits, Low Costs, by Bill 
Leonard, May '94, 56, 59 


Big Returns for Awards Bucks, by Bill 
Leonard, Jun ’94, 59-60 


Bizarre Questions Aren’t the Answer, 
by Stephenie Overman, Apr ’95, 
56-58, 61 


Biackburn, Richard, and Benson 
Rosen, Does HRM Walk the TQM 
Talk? Jul ’95, 69-72 


Blending the best of profit sharing 


and gainsharing, by Darlene O’Neill, 


Mar ’94, 66-70 


Bloch, Gerald D., Avoiding Liability 
for Sexual Harassment, Apr ’95, 
91-97 


Bloch-Flynn, Pamela, and Kenneth 
Viach, Employee Awareness Paves 
the Way for Quality, Jul °94, 78-80 


Blue Cross and Blue Shield, Sep ’96, 
84-85 


Bohn, James, The Wounded Worker, 
Apr ’94, 74-76 


Bonus Dollars for Team Players, by 
John L. Morris, Feb 95, 76-83 


Book Reviews 
Howard, Robert, The Learning 
Imperative, rev. by John W. 
Hodge, Jan 94, 19-20 
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Hickman, Craig R., The Strategy 
Game, rev. by Kathleen 
Menda, Feb 94, 16 

Block, Peter, Stewardship: 
Choosing Service over 
Self-interest, rev. by Stephen 
S. Mcintosh, Mar ’94, 97-98, 
100 

Meister, Jeanne C., Corporate 
Quality Universities, rev. by 
John W. Hodge, Apr ’94, 87 

Whitney, John O., The Trust 
Factor, rev. by Anthony M. 
Micolo, May ’94, 87 

Bailyn, Lotte, Breaking the Mold: 
Women, Men, and Time in 
the New Corporate World, 
rev. by Kathleen Menda, Jun 
94,115 

Tobin, Daniel R., Re-Educating 
the Corporation, rev. by 
Stephen S. Mcintosh, Jul ’94, 
89 

Noer, David M., Healing the 
Wounds, rev. by John W. 
Hodge, Aug ’94, 155 

Pfeffer, Jeffrey, Competitive 
Advantage Through People, 
rev. by Anthony M. Micolo, 
Sep °94, 149 

Mantell, Michael, Ticking Bombs: 
Defusing Violence in the 
Workplace, rev. by Kathleen 
Menda, Oct ’94, 113-14 

Hoffman, Gerald M., The 
Technology Payoff, rev. by 
Stephen S. McIntosh, Nov ’94, 
114 

Waterman, Robert H., Jr., What 
America Does Right, rev. by 
John W. Hodge, Dec 94, 
105-107 

Adler, Nancy J., and Dafna N. 
Izraeli, eds., Competitive 
Frontiers, Women Managers 
in a Global Economy, rev. by 
David C. Wigglesworth, Jan 
"95, 139-40 

Hamel, Gary, and C.K. Prahalad, 
Competing for the Future, 
rev. by Kathleen Menda, Feb 
"95, 91-93 

Nadler, David, Robert Shaw, and 
Elise Walton, eds., 
Discontinuous Change, rev. 
by Stephen S. Mcintosh, Mar 
95, 121 

Roger A. Ritvo, Anne H. Litwin, 
and Lee Butler, eds., 
Managing in the Age of 
Change, rev. by David C. 
Wigglesworth, Apr ’95, 99-101 

Potter, Edward E., and Judith A. 
Youngman, Keeping America 
Competitive, rev. by Kathleen 
Menda, Jun ’95, 133 

Kochan, Thomas, A., and Paul 
Osterman, The Mutual Gains 
Enterprise, rev. by John W. 
Hodge, Jul ’95, 147 

Champy, James, Reengineering 
Management, rev. by Stephen 
S. McIntosh, Aug ’95, 89-90 
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Berger, Lance A., and Martin J. 
Sikora, The Change 
Management Handbook, rev. 
by Kathleen Menda, Sep ’95, 
103 

Aubrey, Robert, and Paul M. 
Cohen, Working Wisdom, rev. 
by David C. Wigglesworth, Oct 
95, 109 

Case, John, Open-Book 
Management, rev. by John W. 
Hodge, Nov ’95, 115 

Herman, Roger E., Turbulence!, 
rev. by Kathleen Menda, Dec 
95, 98 

Ashkenas, Ron, et al. The 
Boundaryless Organization, 
rev. by Stephen S. Mcintosh, 
Jan 96, 105-106 

Gottlieb, Marvin R., and Lori 
Conkling, Managing the 
Workplace Survivors, rev. by 
David C. Wigglesworth, Feb 
96, 98-99 

Birchall, David, and Laurence 
Lyons, Creating Tomorrow’s 
Organization, rev. by 
Kathleen Menda, Mar 96, 113 

Carnevale, Anthony Patrick, and 
Susan Carol Stone, The 
American Mosaic, rev. by 
John Hodge, Apr ’96, 101 

Stamp, Daniel, The Invisible 
Assembly Line, rev. by David 
C. Wigglesworth, May ’96, 115 

Mendes, Anthony, /nspiring 
Commitment, rev. by lia 
Stuart Katz, Jun ’96, 181 

Illes, Loiuse Moser, Sizing Down, 
rev. by Kathleen Menda, Jul 
"96,115 

Hasselbein, Frances, Marshall 
Goldsmith, and Richard 
Beckhard (eds.), The Leader 
of the Future, rev. by Stephen 
S. McIntosh, Aug ’96, 121 

Sifonis, John G., and Beverly 
Goldberg, Corporation ona 
Tightrope, rev. by John 
Hodge, Sep ’96, 137 

Phillips, Jack, Accountability in 
Human Resource 
Management, rev. by David C. 
Wigglesworth, Oct ’96, 147 

Hammer, Michael, Beyond 
Reengineering, rev. by Ira 
Stuart Katz, Dec 96, 124 


Boruch, Frank, and Monica Boruch, 
Your Work Can Be Child’s Play, Aug 
"95, 60-64 


Boundaryless Organization, The, by 
Ron Ashkenas et al. (Book Review), 
Jan 96, 105-106 


Bowley, James M., and Richard F. 
Federico, The Great E-Mail Debate, 
Jan ’96, 67-72 


Bowlin, Mike R., Dec ’94, 46-51 


Brandt, Ellen, Corporate Pioneers 
Explore Spirituality, Apr "96, 82-87 





Breaking Down Barriers to Women’s 
Success, by Rose Mary Wentling, 
May 95, 79-85 


Breaking the Bad News, by Carol 
DuBose, Apr ’94, 62-64 


Breaking the Mold, by Lotte Bailyn 
(Book Review), Jun ’94, 115 


Broadie, Ben, Use Technology To 
Untangle Wage Attachments, Apr 
96, 57-60 


Brooks, Susan Sonnesyn 


Managing a Horizontal Revolution, 


Jun '95, 52-58 


Moving Up Is Not the Only Option, 


Mar °94, 79-82 


Noncash Ways To Compensate 
Employees, Apr ’94, 38-43 


Brotherton, Phaedra 


Access a Library of Resources Via 
Your PC, Sep ’96, 98-100 

Candid Feedback Spurs Changes 
in Culture, May ’96, 47-52 


The Company that Plays 
Together..., Dec 96, 76-82 

Exit Interviews Can Provide a 
Reality Check, Aug ’96, 45-50 

Staff To Suit, Dec ’95, 50-55 


Brown, Gary, Sep ’96, 82, 88-89 


Brown, James B., Safe Socializing, 
Apr ’96, 26-29 


Brown, William D., In Search of a 


Successful Ethics Seminar, Dec ’96, 


115-19 
Brown Bag University, May ’94, 59 


Brugger, John R., and Lee Phillion, 
Encore! Retirees Give Top 
Performance as Temporaries, Oct 
94, 74-77 


Budd, John F., Selling Work-life 
Agendas to CEOs, Oct 94, 136 


Build Learning into Work, by Marcia 
Atkinson, Sep ’94, 60-64 


Building a Better Orientation 
Program, by Alice M. Starcke, Nov 
’96, 107-114 


Burrows, Donald M., Increase HR’s 
Contributions to Profits, Sep 96, 
103-110 


Bush, Alan, The Business of HR Is 
Business, May ’96, 112 


Business Argument for Flexibility, 


The, by Baxter W. Graham, May ’96, 


104-10 


Business-education partnerships, Oct 
"95, 20 
from business to doctoral 
programs, Oct ’95, 20 
career academies, Oct ’96, 232 


School-to-Work Internet Gateway, 
May ’96, 24-26 


school-to-work programs, May ’96, 


8; Jul 96, 74-82; Sep ’96, 8 


Business Goals Drive Agenda, by 
Linda Thornburg, Apr ’94, 49-50 


Business of HR Is Business, The, by 
Alan Bush, May 96, 112 


Businesses, small 
growth plans, Apr ’95, 4 


marketing plan preparation, Jul 
95, 112 


owned by women, Apr 94, 12 
retirement benefits, Jul '95, 53-56 
survey of, Jul 96, 8 


Cc 


California, Jun ’94, 13; Nov ’94, 
11-12; May ’95, 4 


Campbell, Robert B., and Lynne 
Moses Garfinkel, Strategies for 
Success in Measuring Performance, 
Jun ’96, 98-104 


Campbell, Scott, Better than the 
Company Gym, Jun ’95, 108-12 


Campion, Michael A., and A. 
Catherine Higgs, Design Work 
Teams To Increase Productivity and 
Satisfaction, Oct 95, 101-104, 107 


Can Diversity Initiatives Be Exported? 
by Cornelius Grove and Willa 
Hallowell, Mar ’95, 78-79 


Can Persona! Stereos Improve 
Productivity? by Greg R. Oldham et 
al., Apr ’96, 95-99 


Canada 

Bank of Montreal, Jan ’95, 38-43 

Canadian Council of Human 
Resources Associations, Nov 
94, 20 

training and development in, Jan 
94, 62 

turnover in, Dec ’96, 8 


Candler, Jim, Apr '94, 33-37 


Capozzi, Lisabeth Eames, Retaining 
the Human Potential of Corporate 
Acquisitions, Aug 94, 76-79 


Career Centers Promote 
Employability, by Charles Albrecht 
Jr., Aug ’96, 105-108 


Career development, Sep '94, 78-83 
advanced degrees, Nov '96, 74-82 
companies’ role in, Jun ’95, 

150-52 
of HR professionals, Aug ’94, 
70-71; Dec ’94, 52-54 
leadership training, Jun 95, 
82-84, 87; Aug '96, 88-93 
plateauing, Mar ’94, 79-82 
software, Dec "94, 101-102; Dec 
96, 40-44 
tapping employee potential, Dec 
96, 70-75 
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through career centers, Aug '96, 
105-108 

women’s advancement, May "95, 
79-85 

See also Training 


Career Development: Don’t Let It 
Fizzle, by Beverly Kaye and Zandy 
Leibowitz, Sep '94, 78-83 


Career selection, Mar ’95, 45t 


Carney, Karen, and John Case, Fun 
Ways to Learn About P&L, Feb 96, 
80-84 


Carpal tunnel syndrome. See 
Cumulative trauma disorders; 
Ergonomics 


Carroll, Darren J., and Louis P. 
DiLorenzo, Screening Applicants for 
a Safer Workplace, Mar ’95, 55-58 


Carroll, Stephen, and Kathryn Martell, 
Stress the Functional Skills When 
Hiring Top Managers, Jul 94, 85-87 


Cascading Communications Creates 
Momentum for Change, by Chery! 
Wild, Nicholas Horney, and Richard 
Koonce, Dec ’96, 95-100 


Case, John, and Karen Carney, Fun 
Ways to Learn About P&L, Feb ’96, 
80-84 


Casino Magic Corp., Feb ’94, 26 
Catalyst, Apr ’96, 4 


Caution: Re-engineering in Progress, 
by Rose McElrath-Slade, Jun ’94, 
54-57 


CEO Compensation Packages Tied to 
Performance, by Bill Leonard, Apr 
94. 51-52 


CEOs. See Chief executive officers; 
Executive compensation 


Certification, Jun 94, 68 
See also Accreditation 


Change Comes Slowly, by Linda 
Thornburg, Feb ’94, 46-49 


Change management, Jul ’94, 78-80 

creating atmosphere for, Oct 96, 
76-81 

importance of communication, 
Dec ’96, 95-100 

and organizational culture, Mar 
96, 84-90 

re-recruitment, Jul "96, 90-93 

redefining jobs, May ’96, 97-101 

resistance, Apr ’96, 75-81 


Change Management Handbook, 
The, by Lance A. Berger and Martin 
J. Sikora (Book Review), Sep ’95, 
103 


Changes in Russia: A Challenge for 
HR, by Kevin Rubens, Nov ’95, 
70-74, 77-80 
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Cherrington, David J. and Laura 
Zaugg Middleton, An Introduction to 
Global Business Issues, Jun 95, 
124-30 


Chief executive officers 

demonstrating HR value to, Jun 
96, 86-95 

evaluating, Feb '94, 10 
foreign nationals as, Aug ’94, 25 
and global staffing, Mar ’94, 18 
skills needed, Jul ‘94, 18 
stock ownership by, Nov ’94, 29 
See also Executive compensation 


Child care, Jun '96, 24-26 

at Chubb, May ’96, 106-108 

inn, Dec '94, 24 

for lower wage earners, Sep ’95, 
57-58 

middle school programs, Oct ’96, 
8 

for newborns, Dec ’95, 24-26 

See also Dependent care 


Child-Care Benefits Shift to 
Lower-Wage Workers, by Bill 
Leonard, Sep ’95, 57-58 


Children’s Television Workshop, Jan 
"96, 69-72 


Choosing the Best Salary Surveys, by 
Emily Pavlovic, Apr ’94, 44-48 


Chrysler Corp., Feb ’95, 4 


Chubb Group of Insurance 
Companies, May '96, 104-10; Dec 
96, 48-50 


Ciba Pharmaceuticals, Dec ’96, 48-50 


Cigna Corp., Feb ’94, 79-86; Jan ’96, 
60-61; Aug '96, 24 


Clareq, Jack, and Barry Culhane, 
Deaf and Capable, Aug ’94, 81-83 


Clear Speaking Improves Career 
Prospects, by Jean-Anne Jordan, 
Jun 96, 75-82 


Click, Jennifer 


New Business Standards Focus on 
Human Rights, Jun ’96, 65-72 
Take a Cooperative Approach to 


Intermittent Leave, Dec ’96, 
48-50 


Clinton administration 


affirmative action plans, Aug 95, 
4 


health care reform, Jan ’94, 33; 
Jan '94, 44-47; Jul 94, 12; 
Dec ’94, 12 

OSHA reform, Feb ’94, 9 

re-training workers, May '95, 4 

workforce proposals, Feb ’94, 10 


Coaching People Through Difficult 
Times, by Marilyn J. Darling, Nov 
94, 70-73 


Coaxing Employees to Prepare for 
Retirement, by Linda Thornburg, 
Nov ’94, 90-96 
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Coblin, James M., Jul '94, 56-60 
COBRA, Jan '94, 58t 
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